
Welcome !



Arrival Doubletree by Hilton London               

Tower of London

Hotel parking

Tower Gateway Station 

Tower Hill Station 

Uber boat by Thames Clippers

Taxi 

Bus

London Local Travel Tip

Download the 'City Mapper' App 
on your mobile device to get 
directions on the go while 
exploring the city

Fenchurch Street Station

mailto:lontl.guestservices@Hilton.com?subject=lontl.guestservices@Hilton.com


your door using Digital Key
Make travel easier and more rewarding with 

the Hilton Honors app. You can choose your 

room, check-in and out, and simply use your 

phone as a key during your stay.  

When choosing Digital Key you help us 

reduce paper registration cards and reduce 

the distribution of plastic key cards.

To thank you for helping us reduce our 

environmental impact we will gift you a £10 

voucher to use at our Vertical Bar

and get rewarded

Choose to be green

Plan your stay 

Conserve to preserve
Our program reduces our impact on the environment 
by saving water and energy in our laundry facilities 

Bath Towels
To reuse your towels, place on the towel bar, if you 
leave a towel on the floor we will replace it. 

Bed Linen
Our standard is to change your bed linen every three 
days and again after you check out. To have your linen 
changed sooner, place the conserve to preserve card 
on your pillow in the morning. Suites bed linen is 
changed daily.

Unlock



Facilities
Savage Garden

City Café

Executive Lounge

Meetings and Events 
With 10 flexible meeting rooms all with natural daylight for 

up to 250 delegates.

Vertical & Bar

Available for our Diamond Hilton Honors members or guests in
our Executive rooms.

http://www.savagegarden.co.uk/
mailto:events.lontl@hilton.com?subject=events.lontl@hilton.com
mailto:lontl_guest_relations@Hilton.com?subject=lontl_guest_relations@Hilton.com
mailto:lontl.guestservices@Hilton.com
mailto:lontl.guestservices@Hilton.com


Frequently 
Asked Questions

Early Check-in Late Checkout
Check-in time starts at 3 PM. If you 

plan to arrive earlier, we can note 

your early check-in request; 

however, please be aware that 

room availability before 3 PM is not 

guaranteed. We are happy to store 

your belongings with our concierge 

until your room is ready.

Please be advised that our 

checkout time is at midday. Late 

checkout is available based on 

availability on the day of your 

departure. If you would like to 

check out after midday, a fee of 

£20 per hour will apply until 6 PM. 

After 6 PM, you will be charged the 

current day's rate.

Pet Charges
Our hotel is pet-friendly. However, 

please be aware that there is a pet 

charge of £40 for your stay, which is 

required to be paid. Additionally, 

pets are allowed only up to the 7th 

floor. If you have any further 

questions about our pet 

requirements, please refer to our 

website.

Parking
We have onsite parking available 

at our hotel for a charge of £40 per 

day. Due to the limited number of 

spaces, parking is on a first-come, 

first-served basis. If you carry a blue 

badge, please email 

Lontl.guestservices@hilton.com 

prior to your arrival.

Express Checkout
If you are in a rush in the morning, 

you can drop your keys at the 

express checkout box, and your 

invoice will be sent to your email on 

file. If you have any specific billing 

instructions, our team members are 

more than happy to assist you. 

Rollaway Bed
Rollaway beds are available for 

children only, as our rooms can 

accommodate up to 2 adults. If 

you would like to request a rollaway 

bed for your stay, the charge will 

be £40 per night.



Let's Celebrate

Birthday

Romance

Extra special Touch  

Kids Birthday

mailto:lontl_guest_relations@Hilton.com?subject=lontl_guest_relations@Hilton.com


10 mins walk from the hotel
The Monument west of the spot where the Great Fire 

of London started on Pudding Lane.

Local
Attractions

Tower Bridge Tower of London

Gherkin The Shard

The Great Fire of London Monument London Eye

Explore inside Tower Bridge and discover the 

stories behind the engineering and people 

that built London's defining landmark. 

The Gherkin is 180 meters (591ft) tall. Towering 41 

floors above the City of London, The Gherkin looks 

magnificent at any time of the day, but it’s 

particularly dazzling when lit up at night.

Experience a view of London at the top 

Western Europe’s Tallest Building, The Shard 

offers panoramic views of up to 40 miles 

(64 km) across the capital. 

Discover London’s castle – a secure fortress, royal 

palace and infamous prison 

with a 900+ year history

6 mins walk from the hotel 3 mins walk from the hotel

10 mins walk from the hotel 20 mins walk from the hotel

30 mins via City Clippers or City Cruises 
from Tower Pier to 

London Eye Waterloo Pier

https://www.towerbridge.org.uk/your-visit/see-inside
https://www.theviewfromtheshard.com
https://www.londoneye.com/tickets-and-prices/
https://www.hrp.org.uk/tower-of-london/


Local 
Markets

Borough Market Leadenhall Market

Brick Lane Market Spitafields Market

https://boroughmarket.org.uk


Local
Pubs & Restaurants

Crutched Friars 

Bodean’sMinories

The Dickens Inn Coppa Club

Duck & Waffle



www.Hilton.com/doubletreetoweroflondon

+44 (0)2077091075 

http://www.hilton.com/doubletreetoweroflondon

